Heidi Delobelle

Personalia :
©14/05/1970
Married, mother of 3 children

Studies :
1988-1992 : master mathematics KULAK/KUL (1988-1992)
1990-1992 : aggregate HSO (KUL)
1992-1994 : master actuarial sciences (KUL)

Employment record :

1994 — 1998 :  Consultant for Bio/Mibis (at present Praxis Belgium) for the Belgian & Dutch insurance
companies

1998 — 2012 :  AG Insurance EB/HC (Employee Benefits (EB)/Health Care (HC) Channel)

- 1998 — 2000 : Project manager EB tariff rate conversion
(methodology & implementation)

- 2000 - 2003 : Responsible Portfolio Support EB
(portfolio projects & profitability studies)

- 2003 -2007 : Responsible Technical & Legal Support EB

(product & legal positioning & lobbying,
portfolio projects & profitability studies)
& overall project manager WAP
(new supplementary pension law)
2007 — 2009 : Responsible Proposals, Actuarials & Financials EB/HC &
Business Controller
(special underwriting EB/HC,
consulting activities for clients & pension funds,
financial planning & reporting )

- 2009 -2012 : Member management team EB/HC & director Health Care
2012 -now :  AG Insurance
- 2012 - now : CRO (Chief Risk Officer) & managing director

Other professional activities :

IA|BE (Institute of Actuaries in Belgium)

- 2003 - 2007 : President of the working group Second Pillar
- 2007 -2011 : Vice-President of the IA|BE
- 2011 - now : President of the IA|BE

CAP (Commissie Aanvullende Pensioenen — Commission Pension, Second Pillar)
- 2004 -2010 : Expert & Vice-President

Assuralia (Commissie gezondheid)
- 2009 - 2012 : Vice-President



